
Welcome to the first issue of the Cyber Security Summit newsletter - a 
new medium that embodies the Summit's driving mission to better con-
nect the cyber security community, especially during this time of unprece-
dented upheaval.

"Each month we will address a different critical issue," writes Eileen 
Manning, Executive Producer of the Summit. "And what better way to 
kick it off than a collection of resources aimed at sharing our community's 
exper-tise and inviting collaboration to solve the biggest challenge we 
face to-day." Read more.

EVOLVING OUR REMOTE WORK COMMUNICATION
In this new age of online, effective and opportune communication has 
never been more important. In our first CyberBytes™ article, Chris 
Veltsos (aka Dr. InfoSec) outlines valuable resources you can leverage 
to sharpen your at-a-distance communication skills and be more 
deliberate with messaging.
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TIPS FOR SECURING YOUR SMALL BUSINESS 
While attackers view small businesses as low hanging fruit, there are still
practical ways to recognize threats early on, even with limited resources.
For some helpful guidance, check out Kathy Washenberger's (Dir. Info
Security) three steps for securing your small business.

LESSONS FROM THE ELECTRIC SECTOR
As the Electric Sector continues working hard to "keep the lights on" and 
coordinate on coronavirus mitigation efforts, valuable lessons have 
emerged. From supply chain considerations to information technology to 
COVID-19 testing, many of these key learnings can also be leveraged by 
other sectors, writes Steen Fjalstad (Midwest Reliability Organization). 
Read more.
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With these are extraordinary times in com-
munity banking, we are keenly aware that
our security practices must never lapse. If it
takes extra steps to send a document se-
curely, or to enforce multifactor authentica-
tion even for people working from home, we
have to be willing to take those steps. Fraud-
sters are aggressively using COVID-19 as
cover for their activities, and they are preying
on people who may drop their guard during
this pandemic.

We encourage everyone to be patient and
stay focused on what matters — and that in-
cludes preserving the integrity of our cus-
tomers' transactions by using our secure
communication channels.

A growing number of cyber criminals and other 
malicious groups online are exploiting the 
COVID-19 outbreak for their own per-sonal 
gain. Now that much of the workforce is 
remote, scanning of external connections and 
the number of phishing attempts by both email 
and SMS are continuing to in-crease. 
Corporate IT cannot secure all of these threats 
so end users need to remain vigilant to these 
threats to their companies.

CISA offers several services that can as-sist 
in helping you identify any gaps in your 
cybersecurity program and help reduce the risk 
of one of these threats affecting your company.
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Following the strict new social distancing measures to help prevent 
the spread of COVID-19, many organisations have enacted work-
from-home (WFH) strategies. This can put unprecedented pres-
sure on critical IT infrastructure and support teams, as few IT or-
ganisations are designed to support every employee working re-
motely. Malicious actors will undoubtedly be hoping to exploit this 
crisis by attempting to access valuable data within a company's 
network through compromise of unknown computing devices from 
employees working at home.

Click here to read the full visibility gap report.
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The Minnesota Small Business Development 
Center (MnSBDC) is the state-wide organi-
zation charged by the federal government, 
with support through the Small Business Ad-
ministration, to assist small businesses 
through the COVID-19 crisis. For more infor-
mation and to register for services, please go 
to www.mnsbdc.com.

The Upper Midwest Security Alliance
(UMSA) is the non-profit organization that 
produces the annual Secure360 Conference, 
bringing together professionals at all levels 
for comprehensive security and risk manage-
ment education. In lieu of a live event, this 
year's 15th Anniversary of Secure360 will be 
moving to a virtual event on May 5-6. Learn 
more.

https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS5kwF5Gx7RLBp-2F88WavAi4Q-3DXvj8_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWk3AL1ZnfxmOt2llFCi6Ghaegld2Aa17WPjAw0tmSvOyD3GY45dgia0AEkk7rSGI0OtDo-2Bd-2FIfaPiSOOYlk-2Bd-2BJU0p6P1Dl6G0bjHA0PNgSKO90gBMdPIT7LFMMJF6DOOiZDFMPHAQXSOlAHXWQ81z46KAEEUMuyFLjBUSOQdnMFFj445PLz2XxGqZI3HDNqpon34fl2Ynm4Gt5H6zOfSXM2sK8nLinoH1ZIuxq21DYt
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS-2FuGQ6TS0AG15GqihbeWQ8weN1uLf6yo45otrvZ45KfGKFwnTcHiHDtd1b4vabTSJmaHTgeh-2B0LbpoBb8czRLQE-3D8xLs_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWk3AL1ZnfxmOt2llFCi6GhYzAI20bvK0kMmSs5xy4Xciw-2B2kHl1Vm5NGUjGlLDI2mY2qmC7k84VSny7EdLJOmZtOmVPpDSFds-2BDFzW1RPtWMtuwgD8en7407RxjvwmIh42c4Xzok5UmFb8BUvE7Vo-2FiDF-2FaPzM53pYiePMpAX2QljXZN7bxZUXzQr4Y4gxBHkm3clpdrA09a2bFMLxjf223-2BKSGlzNwcWvyhy0DEX5Jp
https://u9079653.ct.sendgrid.net/ls/click?upn=MMem3DclTLiyk3npjGjoBXpRbZ7-2BLFM6pE-2FA-2BGlNH5M-3DLxjG_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWk3AL1ZnfxmOt2llFCi6GhYH-2BASMszBFphQK8Vb-2FxiRxPBQoPfCoGKKpptOemfYg8ggS-2BRIRCWgo-2BeI2Y1PhUqcp8XuUlfyPVy-2BMQgRIVSzNc1f35FfB2Py9ykdAQK-2BpXWVX0FG1iWYsfjBpXUacABCHI9BQljh3uWYs-2FFRkL5LdVvH6ponDtacVwzFloLjGoSlO9fggTajOAmfh0AX7ppu90L-2FxW45OQp3jd-2FpEW6l2
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS8Ne1LfOvqwtGASlkC7IYhvfDZ62PPB6OafmiVrOdJcKeAg-2FrO0mp1A6NDAN-2BfzmmA-3D-3DeuDm_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWk3AL1ZnfxmOt2llFCi6GhZUqVOs-2BIGvPJtV-2FGvPpO-2Bl-2B5-2B9rCTPSPo7pEJ8d904EeUQax1z1DYhIiUeGGcC-2FeVHqHsmv8q1jUIZLBotaM4bdW0j6geD8JaEqZH99kj4WczTMcpiZ3QnDvibX1tvqoJ7zA3OEins0XL4k9FOSzWi7QvP8Me2vqbbdWKeupm6-2F2i8bGufqEEb-2Fure4346kyTOlQ7T5WxZZ9sB-2BuYDpxWf


https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS8Ne1LfOvqwtGASlkC7IYhvfDZ62PPB6OafmiVrOdJcKeAg-2FrO0mp1A6NDAN-2BfzmmA-3D-3DeuDm_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWk3AL1ZnfxmOt2llFCi6GhZUqVOs-2BIGvPJtV-2FGvPpO-2Bl-2B5-2B9rCTPSPo7pEJ8d904EeUQax1z1DYhIiUeGGcC-2FeVHqHsmv8q1jUIZLBotaM4bdW0j6geD8JaEqZH99kj4WczTMcpiZ3QnDvibX1tvqoJ7zA3OEins0XL4k9FOSzWi7QvP8Me2vqbbdWKeupm6-2F2i8bGufqEEb-2Fure4346kyTOlQ7T5WxZZ9sB-2BuYDpxWf
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS0dukKuQH-2FiKDBI4uOBsSc5hSwklZtRb5J3GgvJucgo8of_n_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWkR0-2FhSOqxdETPw8g-2BVxwx95NsXNyCIt0BLdBIk0sYe9VOYNNudpEzMHjSZ6k4A1JI1JdEjza5ZOzhd1SVcchm6MKDwgmdQJjAvEF7Lk7t5AU6K1b-2FO0CNtrQoIvfRgSQWKurxDJD6EDGF4xtnAnhpK0-2BGckTKxTacUI4AHAYvhp1p5FimBsEdHGVYsoECW-2FpKJKje14JoLNw5ToP-2F2rYWM6ecMlP6lbpK8-2BtjRA3QCr
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS0dukKuQH-2FiKDBI4uOBsSc6lJXg5Da3UgTPIZHl5RSUesCgKj178XnYpfBFi-2F1SJer-2FgVarlNSLRe2sS6mdXwzk-3D17Xm_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWkR0-2FhSOqxdETPw8g-2BVxwx-2BIn8NROdhhdLw2uuOwShFahENmrDl7VOZ-2F-2FODpSpUOiQRl3tMJiFEj-2B7dw8FbdO1Z5rUzRanWV1sMT0fNpxG97O-2FZMbsHsvLBZBhX9r1aCxPp5RcD9-2BTpRphWw5a3jqsyapH6-2FJLvo8Zp3CE0RN9Ng-2FU5ojvH1VQ0JyUFAO-2B1rMRc4EVff5lIPC0AmE-2F-2FBGRNZWgTPg5OKRLgTICjf5DwL
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS0dukKuQH-2FiKDBI4uOBsSc7NiZ6IeKA-2BgfAUKQ8zDtlTYL-2BZtGDcoT3eb6ijA7JF-2Bw-3D-3DnVO6_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWkR0-2FhSOqxdETPw8g-2BVxwx-2FDmq8wQD6dEj-2BuiFHSAlAPeuYS-2FZAheJyTQ-2FC-2Fn5eTQ-2F6-2BH6q1dZaA4JaJGy6Krc5ho0tHr1oPRWKp5e0-2FlhCFokoaEqxWydZWjiV4qrhw-2BzvF4WImSiIEKjY8PL7fPYuzxaV7mctnGmfuz82rn686qmUMuTeltupoFeOaq2Vz95qSKvjycl-2BOWZ-2ByaiOxnqPSv7MrItjp7JinmTFZ3iaw
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS7Qz8sITNihzqg-2BzVEDvheKsW8HIXgiPooZM1NdygKF-2Bkpf1_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWkR0-2FhSOqxdETPw8g-2BVxwx-2BT97NplN11AbOG-2Brw92UG97sfUCiZlXSoCopYeBFb1Shy9VxmEmcfjuWC1sopb1ChZSfrIz0Sjk6X8ayyaSXD7zhDwo-2FFpaww85z74t28vjkOhP27BNvuPNDbn-2FksnWVR5UYMC3BaMFcJqBuljw8jznXS-2B581ocpUQXK78WPwWb1IrtOEi1chhPtIXWpselSBNSrK-2BFGsl4rQksP8QfGGq
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS5ZpMNd7ipTjtJXWz-2FyrDb84luUICyEceGNJdqWxNwqkFt3HJXK2g3uNiuvf03cFzQ-3D-3Doo6-_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWkR0-2FhSOqxdETPw8g-2BVxwx-2FiDwD-2BkwhzCr-2Bj6M6ZBkWRwTx273yTLC1LEFNwTI1sO-2BJcozitpI6D0N2dCnW6rK3fACD-2ByPc9G-2BwPnYtG6D9dAGxv7iX1jcZbr4NlD5q01hVwFU2J8w6fDatIHLnxbVWRMqT5lm3KCDl-2BPErE1LRPeuktzjHmq7RjMWqg7TxOxlsvHbhbYscahjyI5xoUCYbx9UsDB68fvBD7Saa7-2BE4t
https://u9079653.ct.sendgrid.net/ls/click?upn=JaqYpxeE-2BQMdUpZHX2-2FtS-2F7xywm9fdX-2Bw2nIzGLAS5dqWect0ePZztBsquiqLEXBJB1b_mrjIU77PUaoP0SCDfHXF1WzeF5Xc9StLF2bZWxFKuRzVqMsFRro8BfMUnK-2BNq6EYsVRSmXymi-2Fl1sjdGd7UvzQM-2Fmiu8t1RBkXd7M2HzNxosoLFbTCfJiVqlFTVNqijN79BN1zDm3gqTY0z-2FnZYoWkR0-2FhSOqxdETPw8g-2BVxwx-2BTaFgK3AwJ72WMVDcjTxt2ICUc-2BNuNrjJpQV3IqsYqn4oGXZTi38GztDKCvHSrABlh6M5WufC5YGTxnuCrKDRmVwFdmrkzGSQlDbY9WO5TNmILInWz3oH1EsIgPYugz0g77IaqREpcLDrx6JfVQBeAy3ydtV4jh9Kdc1BSLu69G4d9zrsSx5F95jb-2BNyXtNXpaZK3MEldToRD0aGwnq80J



